ICS  35.240. 80 /'

CCS ¢ 07

)

45 N B 35 F [ H 52 bR

GB/T 24465—XXXX/1S0 21667:2010
% GB/T 24465—2009

5 AL 2 HE LR

il

BREEF ##

Health informatics — Health indicators conceptual framework

(ISO 21667:2010, IDT)

(HESR = AR
XXXX = XX = XX &% XXXX = XX = XX 3£t
8 5 1l 5 N,
B 5 b 7 A0 % B 23



GB/T 24465—XXXX/1S0 21667:2010

= R

7= TP II
= P 111
L T . 1
2 BTG S 1
3 R B o 1
4 TR R O 1
O T R 2
O (I - 2
B A (BERMED 5 OECD fREFRARATEN M —BUELLEL . .o 5
B B (BERME) e AR NESHESE ISR . . 7
B C CERME) R S ET B 8
BESED CEBME) BRI . .o 9
Mt E CGERME)  FREf ER E 10
MR CEBME) R R R . 11
B G CEERME)  FEXFMERERGUHE GEEEIRFR) ..o 12
B H CRRME ) AT 13
B R o e 14



GB/T 24465—XXXX/1S0 21667:2010

]l

Hil

ASCAFIRGB/T 1. 1—2020 (FrAEATAERN  ZE1E5: brdEAb SO IS5 M AT BRI 1 e
[T

ASCAAREGB/T 24665—2009 (fEFR{EE ¥ (RRIEIRMESHESE) , 5GB/T 24665—20094HEL, Fx
SERIEE R g B A, EEE AR

a) T CARER” MEX (W31

b) FEM TR 1P HEERFEREIGER R N AERERER R (K 1, 2009 FRIIE D

o) T “AFYAERRYERE” Ny HEZRZERE” (UL 4.2, 2009 FERRIN 3. 2)

d) BT “HEERFHEFRRERE N EFRRERE” (I 4.2.2, 2009 SRR 3.2.2) .

ASCAHEEFR TS0 21667:2010 (MRS E2% (R FRESHESL) .

AT R B e SRR g B AT AR E SR R B SRR, W ARE BRI SR
CARIET .

VBT RS (S L N R TTREVE G F o A ST (1 R AT AL AN AR PR 51 R IR 54T

ASCAF i E AR UEACHTE B AR R

KRR o

A E TN

A B I AR ES S B IR R AR AT LA«

——2009 “EE R KA N GB/T 24465—2009;

—— RITNFE—IRIELT

1T



GB/T 24465—XXXX/1S0 21667:2010

]l

El

Bt BR T ORI AR ZEAR S TT I SRR A, NATIE AR 30T BT R4 R G PR RE 0
o Fl, V2 EZN 7 INERRGHITERE, THIRXHME RS BT RGN E SCRER . IX M HEs)
TR N g e K BT PR 2R SEdb AT SE WA S8 R DD (0 e Al B R, St R AL I A 2
BB L AHES] T IX P S I A i o JEHT, TR DI WO 1 i BRI B AR S SR FREa 350 [R5 1) LA
EEEAN o

AR 2R £ MG EEE, WBH UEE T SORK R, RBAUIRDL . BIr R R Gk
PRIZR B — NS AE T o AR TR AR BORMAE R, IS I TR X AR BB . D 17 M UM REAR 0 i e
FERGUHEAT, 5 B WA (0 U R AN S SR R AR o (R RETE AR (I B NLAE B N A AN B H (17
TR RE— 20, JE LA RO ML S HEQLREA T 208 o IX AR oA 7 2 — A AT /e [ BRyE A (8 B TR, 25
g BER DU R G VEBER T 3o R, ASCAE X S SRR TR AR 25 B P v J2 0 SRR R AT 17 i
W o IXEEFEARXS TN g RREAT 5 AR 55 (PP A 43 SE B o AN SCAF RO il e TE 58 2 50 1R 2K 1) ) T 5 i)
WA S AR, T HRA SRR IERYE. WK MEE, ASCHr Bl B3 sk E et fa e
Hm i E B texs, A 25T [ Py el A e —

W RATAGT o ASSCIFRE AR Rt n ML OxS A 4121 (QioECD) AT TAR b sE. JBH
fet FEFE AL HE SR I S e a2t — 2 it 2% [ i AT B P RE T A o LR, i [ s b8 122 52 (1 4
FEARBA LS AE SR 55 Sy AMER Bk — 04 4 (5] EE IR ) A (R 0, 0 HLAEA R T 0T 4 AT EEEL it 3
SR R ATl S B B HE RISt o RN ES 7 PR 25 ROxT Pl S A RV 9 SO L g e N 7 B 75 SR B g AT
e RGULAEFAME, I & et @Bz 7 . o7 Drfd 22 5 A A AR B2 2 g e o e IR &< rh i
2L UNRTINAR

A3 ROECD A AT H B Fo 5 A SO Hi (i R A Wt MR 2R AR 9% 2 35773 T 110455 S DL PR 3%

111



GB/T 24465—XXXX/1S0 21667:2010
BRIERF BERIEMISIESR

1 SEE

ARSCAFHAL T i RS JE 2 g Y (0 g R A b2 . e AR (e BEAE S8 vt A AR &
P CRIE » IZHESE:
—— ST RN g BN BT R A R GEPERE T AL 75 ) B i ) 248 AN 48
—RWZ (FE) 1, EHTEMESTRIERS
—— AN, BT SEERCR . R RGBT LK XN 52 22 A SR T A
o
AR SCAFASHR R BOAN S I g e b B S AHEZE A (1 SR PR B AR T R . R TR R B S HEZE
FIRE AL TR« RRIEATIE A JE T TR AR A ) E o
FEHEE UM/ BGE IR HER T3R8 T A SO .
E: HEAREZR (92 b1 WP KB
E2: WEEFCIFR TR SUCEAN 2 Wi BEFR AR o N E SO AR 0 H CHLA FIHESE . AHESL AT DA
NS H EBUATIHEZE 2. flin, W BRI AR ARHEZR A B0 R AR GETERE, AT HERR I T 9 FT A
FARANGEA / BOh 7E 45 B BUAT (R
FE3: ANE R X AT CLE SRS R ML SHESE . i TE S AR T s 200285, BT DAASC T DUA &% AR R H
PRFEARI SO AT R I A R A5 o )2 70 2R B BAT AR G (1 RAE T, FOVRLERE R B BT i L) HH B S o
(T35 o T35 AR S FRDBT AR AR o e 800 5 SCRAEUR TR, T AR AR XA LUAR S 5 BAASS DUR Al % f
RPN BIARE R

2 MetsIRAxH
ARSCAFBAT LS| S
3 ARIEFMEX

FHNARTERE SCGERH T A
3.1
2F health
H AR E T TR YR, maEAEE T BAR, FIRE — MRS, smifltt A KNSR DL AR RERE
7.
[RYE: BERMERH R, I TAEHL (WHO) , 1986]
3.2
EERIEXR health indicator
ARG BT, 18 LE B 7 SORE IR, AR ERIR DL BT TR R A BUH R R 2 I — N i e 2
S AR AR TORHE R, Xt A A (X AR AR

4 BEERABIRHLSHELR



GB/T 24465—XXXX/1S0 21667:2010
4.1 HEZ
& RIS HESE AR L, M2 TR AR S AR 2 1 5 LI RCe
R BEERIBFRESAESS

i T
RS SERFIRA [ Ik ShiE -
B B WIGN | REGREE | HERIEXKE | ABRE | BERE
ATH TR B AN
i 5 25 1
" Rt AR Rk 4t
e X A0 R 55 4 il A S —

4.2 HEZRUHEE
4.2.1 BB
“HEROIRIL” HEREHDA W2, (g R H AR B LD,
®2 BERR

T i il
5o AR A ST N B KRR 45 R T 4 A B :EQ@%
e
R N \ I
MERBCRR ISR, TSBA S TRE|
‘ B TR % . T L ARSI B
i A 5 7 - b
R OB SURRBORE iR S B
o RARMERR A0 R R A S
BB
Y
ISR KT 5 WS 00 A i A A — s
I S, BRI/ SH R . EE CZRD . 45| —EE2m
RE1S TN
AR B
LAt R
_HWE
s 2 45 B 09 T2 %R 4 P T 5 1 0 96 6 BRI R
IR RGIE T
AT

4.2.2 BREAEERZE

“HERERERI R YRR WARS, HARME S HIRE.
FE1: T E AT R BOR DO R B R G e i X B (R 22 5, ARHESLELEE TR SRR E R R .



GB/T 24465—XXXX/1S0 21667:2010

2 g RYCE R RIE AR T B/ BEIT RTINS, (HC U g BeR L, 123 LG 0L N AT\ B BT R4 IR 55

i
xR3 BEREREZE
T4 Wik Tl
I3 EE;H i‘\*y £ Py H AN W 22
s mﬁf%ﬁnﬁﬂ BRI 54 0 A
AT R [ 2 k1
52 R 2 5 A 6 A1 RL | e
LREHEE | TN
HL ey
CEEA
PR Bk 4 R X R 22 (000 AT R, AT s Aﬁii%
R SN A =
WA - e
—VEX
B B4 [ % S 25 A 985 B0 B0 B 55 R KR
B P IS NAT 9 K2 . 220 0 B0 B B 25
A PR 2 AR s A — R 4 P T R 26 S e PE BN — e L B R 2R AR

ESEN

4.2.3 BERARSZIMEE

“TERERGUNERE” JEEAORNIR AR, FLAbAE S LI RE
®4 BRARFEMRE
T i il
A T 254H 567 T 60 F A 36 35 4 B B % P/
THE B RS LI HER SR OO FT A 5738 / | — I
MRS FT L% ALK S AT HLI 0
—F AR 5 ]
- B AR B S T R 1 TE T RO 1 R 3| kit T
1/ 55 10 it BT
— Lt
STNTTyTe—"
— f@%%%%&%%ﬂﬁﬁ%EEF/%%%%*ﬁﬁ :iUi22§%ﬁﬁﬁ“@Wﬂ
KL, I UAELA R A B N
R 5 A IR B 0 B 2
- 5 2R R 00458/ 5 AL 0/ A0SR | — 05 A 5 5 4 0B 2 L
it 1
TR IE B B B BT B R
. SRS U8 4085 R BT LK OB 1 2 ) — 1 I SR K B M 220
8V 4758/ B 55 0 B R R 2 M 2L
B P/ T AR DS T i 30 BN R 17




GB/T 24465—XXXX/1S0 21667:2010

TYEE

2
&5

7~

—ARJEMTI R K

— PR 2SI R (2R i BT R
fi RO

— PRI R T B B LB PR
TG 9N B

LA/ 9 B2

RIEREE R ESTE R S

— AN B BT
— T 7 491 4L 5 ke PRI 2
— 5 & A R AR 1 Ak T

8 G B AR /N R T B B 3 AR 11 7 £ XU

— R BE R R e
—E Bt 3 ] 2 50 4T R
— R AL TR
— 4R

4.2.4 FXIMBEAGIFE GBEER)

CHEIX RN R RGURFIE Y 4EE S A B TR B R, B NS, HAhE B ILM 3G,
x5 HXFEERR RGBS
T4 g Hik bl
AR (AR5 A TH
R
% LT N T WEBRE I ER R | R
RS A
e N
R B T
JNE ST N T GE 1 T B4 65 UL E A AT 4 H
R A T 4
R D
R R 4
T ST RGO . ALS . Fh b s
e RS i Ffﬁkg RSN e v b 2 2 K
A 0 R 25 0 2 5 T I 2
K He ol
4.2.5 AFH
NS AMEZE A W 4EE B A, JHEH TR EE S TEiElr, 25 5L,



GB/T 24465—XXXX/1S0 21667:2010

Mt & A
(ZRME)
5 OECD {2 RRIEAR TR — Bt LA

b b VF 2 VR E | Refabr. Hlan, fBFFa1ES KEHZ (Organization for Economic Co-
operation and Development, OECD) JFJ& T 2 Wikt xf g HERI e e R G I e & B2 U7 M AV Bl PT LA E
A2, AR S5O0ECDIIVESIE V2 7 A 28 o[RS RSB P AE, A SO {2 e fa bl S AE 287 i)
S E A MR R

ASAF 5 OECDARE e FR A& s 78 B Fn5 Y0 B E#A P AN[E] . OECDIE £ eI i v Bl 1) T~ B A {g Fe 4
FREE S BR BRI R IR, XA E T A a . Sihs b, R S, OECDIETE REFRbrTT
R ROk

—— R A R SO TR PR 4R

—— X MRS ANE I i SO AT R AL

——Y B e T B 2R A At

—— A IR e E i s — 2B R i AR

Fy—J7 I, A HE BRI HE SR A T —NE A T I AR R 2R & 40 2R, HIFAS
H BARYERF .

AT E SR EE R fa bR, OECDIRH T — M EH R A HZ] (World Health Organization, WHO)
il 58 F 1 REAE SR AH I PR REAESE o TXOECDHESE P 0 & U 4ERE WLARA. 1, 5 AR ) fd e 4a hn E e 48
FHBR I . OECDHEZR ELFE 2 I INAESE, TIASCIFMESRAEVE R B SEBEy . S AT

A1 RXAHESRS OECD MEREHEZRAIBRET

OECD 14 BEME &

A SCAF () 5 4

B (@Rt /4558

i RE R Gtk RE— R

S B 2 G2k RE— T A1 1R A 2 1k
BES RE R Gtk RE— 2R
NP AR AT AT 4R LI — A R A

OECDZyFL it 04 [l 23 1% " 1] B b AT EEOG f{g E i, B S0 A RRR DU A J3E A 55 1O i A A A 2 g
T30 T H, T R AT DR A S 3ok B2 f BEARARBESHES | (IL3RA. 20 o OECDA REHHE 1) H AR

R SCEARIEE TR s, mAREIF R — ML, 5 TR & E Rk
ZRA. 2 OECD i FR #03E J 48 £ B 5T

OECDfi B # s 1= 22 4 45 45 A SCAF B R 5T 1 B
i JER Bt it JEAR Bt
BT O i U A DX i BE R S AL
L& 77 fR 1 2 i JE AR oL
1 B & 4t 91 3L
A DX i BE R S AL
il JE 32 A DX i BE R S AL
Bt 4 A0 DX BE R SR AL




GB/T 24465—XXXX/1S0 21667:2010

OECDAg Ji¢ 5 5 = 22 % 4l 45k A 3L A 1 R S 4R AR
2 R B XA BE & Gt R AR
K/ RN XA BE & Gt AR

IF B2 o fi Bt € R i JE p € A =
ANRAG it 2% XA BE R Gt AR
AR ] XA BE R Gt R AR

20014F, OECDJAZh T BEJ7{#fd i FHEhr (Health Care Quality Indicators, HCQI) TiH. iZ%¥iH
L P T —AMESE . T ZAE AR RS | ORI ) T AH I 2 0MAESE, Aa&Y
ZAAFIRIYESE, DRI 2 WAL s — S

11T FRIOECD Y By A2 % AR ST P i R FE R ME S AE L R 78« OECDI¥ A% 4 LA A B4 A g B i b 1
AR RSN S5, TAHELE S TS E LRI —AMHESE, T hR iR ml B Bs Ak o< 80 .



GB/T 24465—XXXX/1S0 21667:2010

Mt % B
(ZERMED
il 22 18 F (R ER AR AR L B SR AV Sk |

N A T E — VB A R TR AR M 2R ?

“ R AN S AMEHERE A AT E IR UG I A . BN R IEN R BRI S HEZ A Red
BRANHEAT B, ZAEAE LT MR IR SIIFHE e S K R T IX 20T k. 7

Blhn, IARTE DT Bl .t RTARE R A (R H AR R SC— R “ARRETEAR o SR, WIRME RIS
B AREME R B, W RGEEbRE T AR B e T e O TR R e S5, B
ATISE REHE b St AT B2 P R () R G B AT AR

f FEFE b S AHE S R] DU AT & SR BT AR AT I B RN RE o IXPRAOMEZE WA 1 At iR A R AN R T
TREEF TR E R, DL IR &I 25 BEAETZ B AR R .

FEREBR b, 733K S AT {6 B PR SR B fff i LA a2 K 25K mp O R PR [R]I
ST SE RIS 0 BT A E S o B HESR IR ] DA NS 255 5, IR en] L H— B4R b i
A2 I 1] 5 T Ak A S A o 1T EL, XA SR AOMEZ AT DLLE AT 1 A e A ek B AR e 1k e 5 i KT
L5, VLRAER A S SRR (e e S ms 1) I R b e BB R RN A — s AW S HESE
el dE NATSE S s B 2T DR R gt b T RE RS I AR A 2R, DU AR S 3 T WA mh A e R A



GB/T 24465—XXXX/1S0 21667:2010

M % C
(TR
RRIBTHSIERNE R

AT P SCHE R TR AR B S HE S B TN 0 fi AR o f e v PR R R 1) o ACHEZR S e 7
FRREH— RINHR (B BRIAEL. CIORE . WE . By RELSB AR DS ANT e
SR ) AHELAE PR R E (1 — fREE, TR R AR SRR e 48 v A ) o BA) b, R4 A fa
RRAIOL S, BRI HR g PR AU R B 7 PR fd, 1 AR A — @ Ve A N LR Z R B S, 4
SFNZGERZR o IXRRAE 0 (g R B SR (A0 S 2% F V2 IR R4, 4B (E AR T H i R IR 55

SCbr b, QAR bR A BTN O RN BT ORfE R SUrERE, AT b B — 2D B R B —AH
K HAb” IR RN EXEAER, PR T B B BT R 2 iR R IR ) » T BT
TREEZEBEZ RG> GRS T D NE D LR SCUMIZ) |, BRI R A E e I8 HL 0
RN E, M SCELR T PR fE R Gefabreiss HIabe . 25 3141 A il

— W T RME RGN RBE T TR AR EO0HEI b X LA A RRY], £35R15

Wi AR 55 R A AEZE R ?
—— W T AYIRAE . BEROR R RS E R AN DB OERARE, 202 SEE AT
AFE?

—— T RB B R A, TS B0 IR R B RN LA ?

N T FHE LR, AR SRS S TREFB BRI Z AR, X ER AR S AR,
EHA—ERMAEREETH. ERRNETRERST, HEPFBIRCR, N7 EEHM R T,
NNARZ NEZEIN AR B . ORI, IXSETRER AR Y 1 AEHEAT SE /™ 0 A IS N5 RE R HeAh 5 T . (A, XA Bl
T DRI A A7 AE 5 B R I, R R A4, JFIER 2D A, T AT DARIBOR L ok s
Plekit. ARG

—— RS N R BT LR HARAE XA LA

—— X R B LR A R A E R K

— A A2 (R AR 55

—— 4k X B AT F AIE S5 B A B AR ST RFAE o

R 22 HHE Z 4 G 142 ) 432 5 R 0 B AR G 12 i DA S A5 P R IR DL, RMAR D SRR 2 )
PAB S 45 A Hin N BB ST R R (R B 22 5 A e N KR HEFRARMESE. (AR SCAFIREZRATAT G
& USSR MR AR, EREEE 7 2 @EBRIRIL AR gihnid, B 7 SRERGIEREA RN
—EHTEREAEEY: (it KT KGERIR . BOCMIE 2 k.

PR, ATLAE LR FRRE BESHESE . AT — SO SR 55 25 18 B AR G A5 AL [ P A (1 A
KRR, T LHEQL T I H R AR AT 7098 ASCAFRIMEZR I B2 — A SRR SE . SR A 4k
JE 22 T VR 2B AE A DR R S0 SR Fa i B BT A B AR A, (EASRRL I 50 & 1T AT IE B

SR, A8 P ASHE SRR U WA DR S AR AR, B2 8 A P e 2 [ MR LR &R o 45 EPTid, 31X DY
AN PE R AT — AR S AR LR L, AR R S R R DR 3OS ER DL g e R Se 1k RE R RZ i T
HRMEAE RN E R A ARt n] BEAFE B NAE R R, W RRIROUSERE T IR . AR SR i BRI
SERFIRASRINAR I RE 73 AT /€ U, FeA R — 4R bn 5 HAb R bR QI K 7 207 1M & L

1) BT RS I AR S B R R RS 3] T 2253k (5], [35]. [361M[37]) KIMEH M. Mg
TEE PR —— AR ST R —— B A 20 tHECHE T ARG IR A o AT HAdA R SRR A BT IR B STk I AN RS 23 Y,
fHSZ “BRSTORAER e R B A B T TR R 3R 7 R BT IR e % %

8



GB/T 24465—XXXX/1S0 21667:2010

Mt % D
(ZERMED
RN

SET B i FE B MV R A i) 2 R BOR DL TR AR o X L8 B R 5 £ 6 YU [ A AL T2 3R LR i n 1
W5 dn— S ar B L TR A R B SR INAT AR AR

SR T Axti ARG RRRIL, NATTRESS JUS e — L848R, — J7 TR S WA BOR GG B, o5 — 7 T
SBRTESRAS o PISRAR RERDUTE bR SR SR AV AR DL - (R RRG DL NARTIRE - (g RETE Dl n] B 5360
RAEARATREEE I VPG, T A AT BE 10 52 B B3 7 A0 D RE A2 R BT 9 32 PREEHE A

WHOFE (i B SO “ S8 BE IR B A AL 2 S 3P RS, AU A IR B S R kR 55 7, AL,
FE A A BER DUl o ZR 0 e RIS I B R AR B SEUPIRES TR XS B S AR R AT
ST NG AR, I HIEHERET N OB a8 .

RLER, AYEE N IS BUAS B AT fE 2 O ARG B RS R 2R, Gkl PR 0t B RS



GB/T 24465—XXXX/1S0 21667:2010

Mt X E
(ZERMED
EEFRBRRERZE

R REAT R ARSI NAT W BIAUAT I 7 BT S 00 XU D) 3 <5 AR BRI R REIR AT 52, EAT ]
TR T AR B A R R PR R IR — 203 38 IX e ] DU R 1 dndi SR A Al . 8Os Bk e B ZLIR IR A A
ENCEL) A

i ATEA AR LR T RN O G T AR A EPPIRUL SR i e R
REAEAATARE “A i obm (@ RORDUBREF " B Bst. Bilin, fRREIRDL Cnl Bl A0 5 s 75 dm ok R
) CERIUEEE A Bz a2 50RO & AR AL . ST ISR W B2
IT ORA O R RE 52 204 2 SRR BLR R, R BE 5 (i BEIR DL TE R -

M2 GRRALE ] 5 A AR B S AR e H e R BRI N AN KU AT N = BB AL > S THIRBLI
AT, EXRINFET R R LAPERR . TAERHERAN R 23 18 B O 8 REE LI AN ] o
TARE S CRTH AR ZRAEHIR RS ) M S RE kAT Ko 1 H, SRl R B ST R K H Al
RREERAT K. “ HRLARS I s AU T 52 AN BRI i S0 X AMER AR B SR A IR,
FL B RE R O RML TS BOMERE, A2 A e 20kl

A2 M XD 2 I ASHE R A ) 58 = SRAR R 2 R D B AL R o b 2 DRV (U e SCRFANAE 5 T 7D
ORI SRR K. CEAFE SR RAEREZ B EEE 2 0. D AEILS A AR 2R R &
LI e R EA BRIZ R RE IR . 0, NS R — BT SO R AR 5 10 = rp, RIS R R LK
SN ANIRH S8 PR R A AE T 5 AR 1 184

AEDXARREEbR (U BRI Bkt & AT ) HERGBORBSZ IR AR 1R FHek D R4
SR T RAZRAMRICT RN — MRS 2 B X 2 R T RN, KIE 5L iR
ORISR 2R o B, AR BRI MER CUnRiR i B PR 2 537t X H Al A 222 Ry
MEMSET- R MK T RATHASES) . BRZS5UAMIME (BFBAF . RRBRESEH) BitX
(Rt 2> e 5F BEISIE BT A REBR AR AL 2 BEAS . FHSUEMIAL S SCRFANAL & BEACORH i B R 35 (K2, i HL
SR BEE R 2D TG AN N H AR Tl Bhoh, o SR DL SERON . N B
Z M RROLSE, BRI Z

PR DR R At i AR 0 g e AT 2 2 R ) EARFAEE . i, B EARRK . BRI R R R X
P A 1) FEE B e A R TR AR R SR TR A B X 5 03 1 B R 1) S ST 37 WA R AT 22 R B [
I, eIt AR A )y AT &

I 25 18 “Rr 5”7 A0 AT IR R A B SRR K e T . RAEPER
AT (bR 20 BRI BAHE SR (1R HLAt PR 27 A e ST B YT ) S 2 50, DRI AR Y th o
JE TR .

A DR A 48 AN T [ AR S AN RS AR LR s I BRI R 5E AR BA%  » IX S TA]
Al e E NRTIRE S TIUYIAT a DA S A RS D05, (EARE VI H B AR I RE AR R . DRIk, N T
ST T AR RE UL AR S PR KR R, ARSI E R

10



GB/T 24465—XXXX/1S0 21667:2010

Mt X% F
(ZERMED
BRAES M

A FRAEAR L SRS 55 = AN YRR R R GU IR . APk BN T REPAT L Rl G A B
SR RGEE RAHR LR R “ERRGNERE” 4\ Fabr. BAUMIT.

ARG P TR R AR FOR B IT IR AE R GEIMI NERE ) o 1A 2888 S BB IR A R S8 0 ) i AR R 2
iR AR, — 7T, ARSI NLRE ST IR T AR o WIARAB REAR 55 e T /2 2 ) SR AT T I
W, MU RS2 o BARKZHAEOL T AR e b 1% 7 F SRS, (Bt R ROR B
SRR SR I AN 5 FAh A 2 AR SCTT IR — 2 WIS I ] B R R EROR L R .

Ty 5T R ERAG R R RLRE ST 53T, RO B E PROHE . B ARYE B QSR R IR
b e AN R SRAT T 75 BT ORI E /T, 1RO — AN B ETHe PO (I IR — A BGED .« k1S
fat R 55 (14 e A SRR S AR 55 (NS A BC IR T2 AR ) PR S5 AR5 I [ R BB A2 A 2 SN o ] SRATGHE 5 5K 1)
4Bk fe FE ORI LA K H A SRR (1 B2 7 PR i SR GE A K o

= MRIEASCIFIE SC, 3 BB 55 1 3E R AR 18 B4 P AR 55 1036 P A B B (1ad P A . #E3X
PIRIEOL AR, R I I 55 BRIA B DA B S (A S5t (VD IR 55 A A0 o AR 7™ %% 1) SCHE ISR 3 S
CEERPE”, WHTRR RS BHEASCRE A A E AR .

A AT PRI R AL 2 A B R SUVEBE RIS THEZ, (HIE SR 47 M ARbR 7RGl Biltn, ERG )= E
ARAEVEAl T REAENE , (ERCRE A R R GTPERE CREAIRE S5 A 1) — D H e I Z AT 5 18 o [FIFE,
MBERRIA R, XA ST QRS TSR S A7 B[R] R SR AR RE AT YA R AR XME AR Y, (ER P
By R fE RGUBOIR R 2%, AN 70 22— BRSO R 2

RORANCRFE A RIR IR S, AT R 38 IEAEREAT IS IE M AT, 5 5 R AR L BHIH FE M TE 00
NEAE AT, P TR R AR R TERE VP B o B v BER TH IR 15 B e T BRAR L A% S8 7
2R IO I BRR)T J7 S A2 1 REREAR T SV O W URE SEIE BRSBTS Y FEBATIE W] & LB ZE 45 )
TEOLN, AR PR S F SR O D A3 EE Y EIRE DU R A5 SR AR nT DAARAE B ARG PR H br Clnde 2 i fR
TEOL NS BRI S50 R (AR ED KR REATE o

52 A B SRR BN 55 IO PR S T R R A R SO 4 B I R XU
MR HE AN SE B ORMBOGE BRI T S ST BT IR AT ML FAZ S — DML 2 R B AT ML, (ERAE LR
7 ORAEFR BT - IT 468 I tn E B EE VR 2% H RBMISRAS I 2 29t SR, 22 AR T BT S,
T AN ST PRt SRR (1 Tt (R 52 3 OR T

11



GB/T 24465—XXXX/1S0 21667:2010

CRE
(k)
HERERRGHHE CGRSHEIR)

f REFE AR AEZE A 28 DU th R f 5 — DR R A XM R R SURFAE, 25t T IIESIE R, (2
ANEEAREEERROL . ARLE AR Rk E R R B R S MERE . ROPTH = RIBBIRHE R A M. &
Jo, BIRGIAN CANEIBEAELD W (7 RE D BLURHASERM B (i AIIRAED o HIX,
N EHEFR A AERATH] 1 TR R P E RRFAE CINFEEE M Ik 2 N ORISR o S =, fERARS TR
AENE S I (e AR GE e BT A ME S (2 754 e R e sl R A 25 A R DL S R 2D

ARYEEOFERISR R O TR (A D ABIBEARD « A iz AOLes]) s (CEIRE. BRI
TRIERGEREID AIRFERIE. ARTIA, ARG E 10 BARTEAR OHCHR , A LE3R bR vl BEAT 2 R0 RE . {51
n, FARBE W RERE R MR SS @ e, tBmiaEsRk. Ik, RoRHSHEZL e 1 AR TR bR sl &4
Ao

AHESRAY Ak DCANE RE R GURAIL ” 415 5 BT = NEREAE 2 A5 T AFAEE WA R 1 55 HAb 4
JEREENANE A, EREREE AR VG R o M0 H, 24 RS AR b R 25 [ TR )
LR S . e EAMESR AR SR AR AL A IR T i (i, FUYIAE fi OB, iR
FARICTZIEBNEGF) , ERA AL DO/ i FE RGURAE I TE SR PR AR . 53— 71, e NHH
] et iR A A AR A, (HHAR B JEcR WY T s st o 110 L, AN LG AR 45 2 5 O TE
I 5 T A S B TR SR el i PRI, O ARHERE e CIX =R S %

12



GB/T 24465—XXXX/1S0 21667:2010

Mf & H
(ZERHYE)
NSl

NP RAKER T A YL, EFRRE AT T A R R 7 R SE . BRI, ANREIE A TESI Dy fi e
TR S HESL IS AN ERE , TR VR AHEZE R F T DY AR L IR — N SOTT R

AP R AR BERI T CRAEAS AT B D ) — AN R 3R . WHO L 840 S I ] 5 P 38 R 1 5 1] ) Ak e A PP A
NPT RS [ 2L F AR o WHOSE Sl ) — TR 5 AR5 4R . B ORTEAS R A Hh A7 A 1) R BREAR A
NPE, BURAEBST RABAR S5 P20 VP2 AR IR RRAT Dy oAb i R R s DR R B T PR A I FH <5 75 T 14
AP WhiteheadfBAZREM AFVEMIR Y “ LI At fE R )T Sl &, S 55 eI e 4R AL 5K
DU I B NI T AFIREE " IX AU R MLk B B T8 e i A AR/ B AT

Plk, A7 b AT AR “HeE” A “BE” REEA T AN Asdr. SRk, JETRE) , 12
Gy ORME 5 T 5 S A PR FIRE 2. flhn, 2R REA TSRS B 55« @ REAR 55 75 3R 5 e ek 55 (A it
R RIE R (@ REAE R CLRPER IR R T- 1 P B RS AL A2 S 12

e, RIPGERER (RS R BUAER 261F) « BRI7 DRI R e X RAE AR 2 R A7 7 &
R AT NOE T ABESHEZR M2 Hon (R AR ATy SAEERER . W3R E.
M. WOREBRSE) b, JFar AR AP .

NoPE ] DABE AT — 4R AT L B AR 10, KZBEEOLT, A PIEEAE R 5 s IR S 1
HZEFERIL . AT ST T BB TR Tk JANATRE SR, AT
PEAERE AT ARLARIER . Sl MR LA Z .

13



GB/T 24465—XXXX/1S0 21667:2010

2 £ X ™

[1] AIEREN, M.M. (2005). Social capital and risk for chronic illnesses. Chronic
I1lnesses 1(3), pp. 183-190

[2] BARO, P.A. (1994). The Role of Genetics in Population Health. In: Evans R.G., Barer
M.L., Marmor T. (eds.) Why are Some People Healthy and Others Not?, New York: Aldine de
Gruyter

[3] BAKER, G.R., NORTON, P.G., FLINTOFT, V., BLAS, R., Brown, A. et al. (2004). The
Canadian Adverse Events Study: the incidence of adverse events among hospital patients in
Canada. CMAJ 170(11), pp. 1678-1686

[4] BRANNSTROM, I., WENEHALL, L., PERSSON, L.A., WESTER, P.0., WALL, S. (1993).
Changing social patterns of risk factors for cardiovascular disease in a Swedish community
intervention program. International Journal of Epidemiology 22(5), pp. 1026-1036

[5] BUNKER, J.P., FRAZIER, H.S., MOSTELLER, F. (1994). Improving health: measuring
effects of medical care. Millbank Quarterly 72(2), pp. 225-258

[6] Canadian Council on Health Services Accreditation (CCHSA) (1996). A Guide to the
Development and Use of Performance Indicators. Ottawa: CCHSA

[7] Canadian Institute for Health Information (CIHI) (2001). CIHI Health Indicator
Conceptual Framework: Concepts and Definitions. Toronto: CIHI

[8] Canadian Institute for Health Information (CIHI) (2008). Reducing Gaps in Health:
A Focus on Socio — Economic Status in Urban Canada, Ottawa: CIHI

[9] CATTELL, V. (2001). Poor people, poor places, and poor health: the mediating role
of social networks and social capital. Social Science & Medicine 52(10), pp. 1501-1516

[10] CHANDOLA, T., BRITTON, A., BRUNNER, E., HEMINGWAY, H., MALIK, M. et al. (2008)
Work stress and coronary heart disease: what are the mechanisms?, European Heart Journal
29(5), pp. 640-648

[11] CONNOLLY, V.M., KESSON, C.M. (1986). Socioeconomic status and clustering of
cardiovascular disease risk factors in diabetic patients. Diabetes Care 19(5), pp. 419-422

[12] DROOMERS, M., SCHRIJVERS, C.T.M., MACKENBACH, J.P. (2001). Educational level and
decreases in leisure time physical activity: predictors from the longitudinal GLOBE study.
Journal of Epidemiology and Community Health 55(7), pp. 562-568

[13] EVANS, R.G., STODDART, G.L. (1994). Producing health, consuming health care. In:
Evans R.G., Barer M.L., Marmor T. (eds.) Why are Some People Healthy and Others Not?, New
York: Aldine de Gruyter

[14] FENN, P., DACON, S., GRAY, A., HODGES, R., RICKMAN, N. (2000). Current cost of
medical negligence in NHS hospitals: analysis of claims database. British Medical Journal
2000 320(7249), pp. 1567-1571

[15] FERRIE, J.E., SHIPLEY, M.J., STANSFELD, S.A., MARMOT, M.G. (2002). Effects of
chronic job insecurity and changes in job security on self - reported civil, minor
psychiatric morbidity, physiological measures, and health related behaviours in British
civil servants: the Whitehall II study. Journal of Epidemiology and Community Health 56 (6),

pp. 450-454
14



GB/T 24465—XXXX/1S0 21667:2010

[16] FILATE, W.A., JOHANSEN, H.L., KENNEDY, C.C., TU, J.V. (2003). Regional variations
in cardiovascular mortality in Canada. Canadian Journal of Cardiology 19(11), pp. 1241-
1248

[17] HALLOVIST, J., DIEPERINKEN, F., THEORELL, T., REUTERWALL, C., AHLBOM, A. and the
SHEEP study group (1998). The effect of job strain on myocardial infarction risk due to
interaction between high psychological demands and low decision latitude. Stockholm:
Stockholm Heart Epidemiology Program (SHEEP), Social Science & Medicine 46(11), pp. 1405-
1415

[18] HAWE, P., SHELL, A. (2000). Social capital and health promotion: a review. Social
Science & Medicine 51(6), pp. 871-885

[19] HINDES, J.P., FORBES, W.F. (1992). The importance of social relationships
socioeconomic status and health practices with respect to mortality among healthy Ontario
males. Journal of Clinical Epidemiology 45(2), pp. 175-182

[20] HOUSE, J.S., LANDIS, K.R., UMBERSON, D. (1988). Social relationships and health.
Science 241, pp. 540-545

[21] HURST, J., JEE - HUGHES, M. (2001). Performance measurement and performance
management in OECD Health Systems. Labour Market and Social Policy — Occasional Papers
No. 47, Paris: OECD

[22] JEE, M., OE, Z. (1998). Health outcomes in OECD countries: A framework of health
indicators for outcome — oriented policymaking. OECD Labour Market and Social Policy —
Occasional Papers No. 36, Paris: OECD

[23] JIN, R.L., SHAH, C.P., SVOBODA, T.J. (1995). The impact of unemployment on health.
Canadian Medical Association Journal 153(5), pp. 529-540

[24] KAWACHI, I., KENNEDY, B., LONCHNER, K., PROTHRO - STITH, D. (1997). Social capital,
income inequality, and mortality. American Journal of Public Health 87(9), pp. 1491-1498

[25] KELLY, E., HURST, J. (2006). Health Care Quality Indicators Project Conceptual
Framework Paper. OECD Working Papers No. 23, Paris: OECD

[26] KING, D., STODDART, G. (2003). What is population health? American Journal of
Public Health 93(3), pp. 380-383

[27] KIVIMAKI, M., LEINO - ARJAS, P., LUUKKONEN, R., RITHIMAKI, H. et al. (2002). Work
stress and risk of cardiovascular mortality: prospective cohort study of industrial
employees. British Medical Journal 325, pp. 657

[28] KNUTSSON, A., GINEVICH, H. (1998). Occupation and unemployment rates as predictors
of long term sickness absence in two Swedish counties. Social Science & Medicine 47(1),
pp. 25-31

[29] KOHN, L., CORRIGAN, J., DONALDSON, M. (eds) (1999). To Err is Human: Building a
Safer Health System Committee on Quality of Health Care in America, Washington: Institute
of Medicine

[30] KUPER, H., MARMOT, M. (2003). Job strain, job demands, decision latitude, and
risk of coronary heart disease within the Whitehall II study. Journal of Epidemiology and
Community Health 57, pp. 147-153

15



GB/T 24465—XXXX/1S0 21667:2010

[31] DAVIS, J.N., ANDERSON, G.M. (1996). Appropriateness in health care delivery:
Definitions, measurement and policy implications. Canadian Medical Association Journal
154(3), pp. 321-328

[32] JAMA 293, pp. 2384-2390

[33] LOUSAS, J. (1999). Social capital and health: Implications for public health and
epidemiology. Social Science & Medicine 47(9), pp. 1181-1188

[34] MACKENBACH, J.P. (1993). The contribution of medical care to mortality decline:
McKeown revisited. Paper presented at the 11th Honda Foundation Discoveries Symposium,
Toronto, October, 1993

[35] MCKEOWN, T. (1976). The Role of Medicine: Dream, Mirage or Nemesis. London:
Nuffield Provincial Hospitals Trust

[36] MCKEOWN, T. (1978). Determinants of health. Human Nature 1(4), pp. 57-62

[37] MCKINLAY, J.B., MCKINLAY, S.M. (1977). The questionable contribution of medical
measures to the decline of mortality in the United States in the twentieth century. Millbank
Memorial Fund Quarterly Summer, pp. 405-448

[38] MARMOT, M.G., SMITH, G.D., STANSFELD, S., PATEL, C., NORTH, F. et al. (1991).
Health inequalities among British civil servants: the Whitehall II study. The Lancet
337(8754), pp. 1387-1393

[39] MULLIGAN, J., APPLEY, J., HARIOSN, A. (2000). Measuring the performance of health
systems. British Medical Journal 321, pp. 191-192

[40] OSLER, M., CHRISTENSEN, U., LUND, R., GAMBORG, M. et al. (2003). High local
unemployment and increased mortality in Danish adults: results from a prospective
multilevel study. Occupational and Environmental Medicine 60(11), pp. 333-337

[41] POORTINGA, W. (2006). Social capital: An individual or collective resource for
health? Social Science & Medicine 62(2), pp. 292-302

[42] PRIDMORE, P., THOMAS, L., HAVEMANN, K., SAPAG, J., WOOD, L. (2007). Social capital
and healthy urbanization in a globalized world. Journal of Urban Health 84 (3 Suppl.), pp.
130-43

[43] STANSFELD, S. (2006). Social support and social cohesion. In: Marmot M.G.,
Wilkinson R.G. (eds), Social Determinants of Health, Oxford: Oxford University Press

[44] SZRETER, S. (1988). The role of public social intervention in Britain’s mortality
decline c. 1850 — 1914: a reinterpretation of the importance of public health. Society for
the Social History of Medicine 1(1), pp. 1-37

[45] VRUKOTTE, T.G.M., VAN DOORNEN, L.J.P., DE GEUS, E.]J. (2004). Overcommitment to
work is associated with changes in cardiac sympathetic regulation. Psychosomatic Medicine
66, pp. 636-635

[46] WHITEHEAD, M. (2000). The concepts and principles of equity and health, Copenhagen:
World Health Organization Regional Office for Europe

[47] WHO (1948). Constitution of the World Health Organization, Geneva: World Health
Organization

[48] WHO (1998). Health for all in the 21st century, Geneva: World Health Organization

[49] WHO (2000). The World Health Report 2000. Health Systems: Improving Performance

Geneva: World Health Organization

16



GB/T 24465—XXXX/1S0 21667:2010

[50] WHO (2001). International Classification of Functioning, Disability and Health
(ICF), Geneva: World Health Organization

[51] WHO (2006). The Health for All Policy Framework for the WHO European Region: 2005
Update, Geneva: World Health Organization

[52] WICKRAMA, K.A.S., LORENZ, F.0., CONGER, R.D., MATTHEWS, L., ELDER, G.H. Jr. (1997).
Linking occupational conditions to physical health through marital, social and
intrapersonal processes. Journal of Health and Social Behavior 38, pp. 363-375

[53] WILKINSON, R., KAWACHI, I., KENNEDY, B. (1998). Mortality, the social environment,
crime and violence. In: BARTLEY, M., BLANE, D., DAVEY SMITH, G. (eds), Sociology of health
inequalities. Oxford: Blackwell

[54] WILSON, C. (1999). Achieving Quality in Health. Taking Responsibility for
Performance, Toronto: Christopher Wilson Consulting Inc

[55] WINKLEBY, M.A., JATULIS, D.E., FRANK, E., FORTMANN, S.P. (1992). Socioeconomic
status and health: How education, income and occupation contribute to risk factors for
cardiovascular disease. American Journal of Public Health 82(6), pp. 818-820

[56] WOLFSON, M. (1994). Social Proportionption: Measurement, data and information
from a population health perspective. In: EVANS, R.G., BARER, M.L., MARMOR, T. (eds), Why
are Some People Healthy and Others Not?, New York: Aldine de Gruyter

17



